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STATE PLAN UNDER TITLE X I X  OF THE SOCIAL SECURITY ACT 

State/Territory: Kansas 

ELIGIBILITY CONDITIONS AND REQUIREMENTS 

-
Process for Investigations ofComplaintsand Monitoring 

The State has i n  effect the following process for investigating complaints of 
violations of requirements by nursing faci l i t ies  and monitors onsite on a 
regular, as needed basis, a nurs ing  facil i ty 's  compliance with the requirements
of subsection ( b ) ,  (c ) ,  and (d) for the following reasons: 

(i) 	 thefacility has been found not to  be i n  compliance with such 
requirements and is i n  the process of correcting deficiencies t o  
achieve suchcompliance; 

(ii) 	 the facil i ty was previously found not t o  be i n  compliance wi th  such 
requirements and has corrected deficiencies t o  achieve such 
compliance, and verification of continued compliance is indicated; 
or 

(iii) 	theState has reason to  questionthe compliance of the facility with 
such requirements. 
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DEPARTMENT OF HEALTH A N D  ENVIRONMENT 

Bureau  o f  A d u l t  & C h i l d  C a r e  

A d m i n i s t r a t i v eP o l i c y  a n d  P r o c e d u r e  
-

_I 

Number : 

. Date :Augus t  4 ,  1 9 8 8  

Sub jec t - :Compla in t s  

S u p e r s e d e d :P o l i c y  F e b r u a r y  1 7 ,  1956  

P O L I C Y  STATEMENT 

A l l  c o m p l a i n t sf r o ma n ys o u r c er e g a r d i n gp o s s i b l ev i o l a t i o n so f  

l i c e n s i n gr e g u l a t i o n s  o r  c e r t i f i c a t i o ns t a n d a r d ss h a l lb e  

r e c e i v e db y  this a g e n c y ,a s s i g n e df o ri n v e s t i g a t i o n ,o r  i f  


, i n v e s t i g a t e db ya n o t h e ra g e n c y ,  r e c e i v e d  . . a n de n t e r e d  i n  ' t h e  

r e c o r d .  


P R O C E D U R E  

. r e g a r d i n g1. 	 A l l  c o m p l a i n t s  h e a l t h  f a c i l i t i e s  s h a l l  
b er e f e r r e df o rr e c e i v i n g  i n  t h e  f o l l o w i n go r d e r :  

a .  C o o r d i n a t o rC o m p l a i n t  
b ,  Di rec tor  o f  F i e l d  Serv ices  
C .  O t h e r  p r o f e s s i o n a ls t a f f .  

a ,p e r s o n. .  ' T h e  	 r e c e i v i n g  a t e l e p h o n e  o r  
p e r s o n a lv i s i tc o m p l a i n t  s h a l l  u t i l i z e  
KDHE 110 f o r  t h er e c o r d i n g  of p e r t i n e n t  ' 

i n f o r m a t i o ni ni d e n t i f y i n g  t h e  i s s u e s  
T h e  s h o u l dof a c o m p l a i n t .  r e c e i v e r  

k e e pi nm i n d  t h a t  KDHE 110 i s  u s e dt o  
, m a k et h ei n v e s t i g a t i o na s s i g n m e n t  a n d  

I i s s u e so fc o m p l a i n ts h o u l d  r e l a t e  ' 

s p e c i f i c a l l y  t o  p o s s i b l ev i o l a t i o n c  o f  
I r e g u l a t i o n s .  

. . . . , . 
, '- . '  b. W r i t t e n  c o m p l a i n t s  a r e  t o  b e  r e v i e w e d  

by t h e  C o m p l a i n tC o o r d i n a t o ra n d  K D H E  
1 1 0  c o m p l e t e d  b a s e d  o n  t h e  w r i t t e n  

I complaint r e c e i v e d  

3.  T h e  C o m p l a i n tC o o r d i n a t o r  o r  h e r  d e s i g n e e  s h a l l  
a s s i g n  a l l  K D H E  1 1 0  forms  a n di d e n t i f i c a t i o n  
n u m b e r sp e rp o l i c y  a n d  e n t e r  t h e  c o m p l a i n t si n  



f o l l o w i n g   

. .  
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t h e  master c o m p l a i n tl o g .  

4 .  T h e  C o m p l a i n t  d e t e r m i n e sC o o r d i n a t o r  t h em e t h o d  
a n da s s i g n m e n t  o f  i n v e s t i n a t i o n w i t h i nt h r e e  
w o r k i n gd a y so fr e c e i p t .  I n  m a k i n ga s s i g n m e n t ,  
t h eC o m p l a i n tC o o r d i n a t o rs h a l l  c a l l  t h e  
a p p r o p r i a t er e g i o n a lm a n a g e rr e g a r d i n gs c h e d u l i n g  
and review of  t h e  f i l e s  f o rc o m p l a i n th i s t o r y .  
I s s u e s  t h a ta r ep o t e n t i a l l yl i f e - t h r e a t e n i n go r  
of r e s i d e n t / p a t i e n t .a b u s es h a l l  be a s s i g n e du p o n  

r e c e i p t  t o  b e  i n v e s t i g a t e d  w i t h i n  24 h o u r s .  

5. K D H E  110  s h a l l  be t h e  a s s i g n m e n t  o f  i n v e s t i g a t i o n  . 	 document .  T h e  comple ted  K D H E  110  and  forms K D H E  
1 1 2  a n d  K D H E  1 1 3  s h a l l  b e  f o r w a r d e d  t o  t h e  
a p p r o p r i a t e' a g e n c y  o r  Director o fF i e l dS e r v i c e s  
w i t h  n e c e s s a r ys u p p o r t i n gd o c u m e n t a t i o na t t a c h e d .  
I f  t h e  c o m p l a i n t  i s  f i l e d  on a n  a c c r e d i t e d  
h o s p i t a la n d  t h e  a l l e g e d  v i o l a t i o nr e l a t e st o  
c e r t i f i c a t i o n ,  t h e  M e d i c a lF a c i l i t i e s  
C e r t i f i c a t i o n  Off icer  s h a l lc o n t a c t  t h e  R e g i o n a l  
O f f i c e  o f  t h e  H e a l t h  C a r eF i n a n c i n g  
A d m i n i s t r a t i o n  a n d  a d v i s et h eC o m p l a i n t  
C o o r d i n a t o r  on n e c e s s a r ya c t i o n .  

6. 	 T h e  C o m p l a i n tC o o r d i n a t o rs h a l lc o r r e s p o n d  w i t h '  
t h e  c o m p l a i n a n t  w i t h i n  t h r e e  w o r k i n gd a y s  
c o n f i r m i n g  t h e  i s s u e s  of  wr i t ten  c o m p l a i n t sa n d  
p l a n s  f o r  r e s o l u t i o n  u n l e s s  t h i s  h a s  b e e n  
communica ted  t h r o u g h  t h e  r e f e r r a la g e n c y .  The  
D i r e c t o r  of F i e l dS e r v i c e s  i s  r e s p o n s i b l et o  
r e v i e we a c hc o m p l a i n t  before  i t  i s  s e n t  t o  t h e  
a p p r o p r i a t eR e g i o n a lM a n a g e rt h ea s s i g n m e n t  f o r  
i n v e s t i g a t i o n .  

7. T h e  i n v e s t i g a t i o n  s h a l l  b e g i nw i t h i n  15 w o r k i n g
d a y s  of t h e  r e q u e s t  u n l e s s  o t h e r w i s e  i n d i c a t e d  i n  
communica t ion  from t h e  < o m p l a i n tC o o r d i n a t o r .  

s h a l l  t h e8 .  	 . The i n v e s t i g a t o r  c o n d u c t  i n v e s t i g a t i o n
i n  t h e  m a n n e r :  / 

a .  T h e  a d m i n i s t r a t o r  o r  p e r s o nc h a r g ei n  
t h e  day of t h e  i n v e s t i g a t i o n  s h a l l  be 
a d v i s e d  o f  t h e  c o m p l a i n ti n v e s t i g a t i o n
and t h e  n a t u r e  of  t h e  c o m p l a i n t .  T h e  
l n v e s t i g a t o r  s h a l l  m a i n t a i n  
c o n f i d e n t i a l i t y  of  s p e c i f i c  d e t a i l s  o f  
t h e  c o m p l a i n t ,  t h e  c o m p l a i n a n t ,a n d  
a f f e c t e d  r e s i d e n t / p a t i e n t .  

b. I n v e s t i g a t et e c h n i q u e s  u s e d  i n  t h e  
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. . p r o c e s ss h a l l  . i n c l u d e ,  b u tn o ta r e  WNo.: 
l i m i t e d  t o ,i n t e r v i e w s  w i t h  
r e s i d e n t s / p a t i e n t s  o t h e r s ;  as t a f f ,o r  
r e v i e wo fp o l i c i e sa n dp r o c e d u r e s ;
r e v i e wo fr e c o r d s ;s u r v e yo b s e r v a t i o n  
o fp r a c t i c e s ;o r  anymethod a p p r o p r i a t e  
t of a c i l i t a t eg a t h e r i n gi n f o r m a t i o n .  

C.  T h e  s h a l li n v e s t i g a t o r  c o m p l e t e  K D H E  
1 1 2  a n dn a r r a t i v er e p o r t( r e f e rt o  
I n s t r u c t i o n  s h e e t s ) .  . 

d .  I f  d e f i c i e n c i e s  c i t e da r e  t h e  
- i n v e s t i g a t o rs h a l lw r i t ed e f i c i e n c i e s  

o f  l i c e n s u r er e g u l a t i o n sa n d / o r
c e r t i f i c a t i o ns t a n d a r d si d e n t i f i e d  i n  
t h ei n v e s t i g a t i o np r o c e s s  i n  accordance  
w i t h  surveyprocedure .  

e .  i n v e s t i g a t o r  p r o v i d eT h e  s h a l l  t h e  
a d m i n i s t r a t o ro rp e r s o n  i n  c h a r g e  a 
copy o f  t h es t a t e m e n to fd e f i c i e n c i e s .  

i n v e s t i g a t o r  s h a l l  p r o v i d ef .  	 T h e  t h e  
a d m i n i s t e ro rp e r s o n  i n  c h a r g e  a 
f o r mf o ri n c l u d i n gw r i t t e nc o m m e n t s  
about  t h e  i n v e s t i g a t i o n .  A copy of t h e  
comment s h e e t  i s  l e f t  a t  t h e  f a c i l i t y .  

9. K D H E  1 1 0 ,  K D H E  112,  and K D H E  113  andat tachments  
s h a l l  beforwarded t ot h eR e g i o n a lM a n a g e rf o r  
review. 

Regional the.' 10. The Manager s h a l l  fo rwardcomple te
i n v e s t i g a t i o ni n f o r m a t i o n ,i n c l u d i n g  K D H E  1 1 0 ,  
K D H E  112, and K D H E  113,  t oF i e l dS e r v i c e s .  The 
RegionalManagersha l lmai lthe  HCFA02567 t o  t h e  
f a c i l i t y  t o  r e q u e s t .  a p l a no fc o r r e c t i o n .  

1 1 .  T h e  C o o r d i n a t o r  r e v i e wC o m p l a i n t  s h a l l  t h e  
f i n d i n g sa n dr e s p o n dt o  t h e  c o m p l a i n a n t ,
f a c i l i t y ,R e g i o n a lM a n a g e r ,a n do t h e rp a r t i e sa s  
r e q u i r e d .  c o m p l a i n t  s h a l lT h e  C o o r d i n a t o r  
c o n s u l t  w i t h  t h eD i r e c t o ro fF i e l dS e r v i c e s  
r e g a r d i n ga n yi n v e s t i g a t i o n  f i n d i n g s  w h i c ha r e  

. d  , u n s a t i s f a c t o r y .  The Compla in t  sha l lCoord ina to r  
j I  ' n o t i f ym e d i c a l  C e r t i f i c a t i o nt h e  F a c i l i t i e s  

1 .: O f f i c e ro fI t  ; i n v e s t i g a t i o n  f i n d i n g s  w h i c h  a r e  
1 u n s a t i s f a c t o r yf o rt h eH o s p i t a l 'M e d i c a lP r o g r a m s  

! S e c t i o n .  
'r 
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U n s u b s t a n t i a t e dC o m p l a i n t s  

1. When t h e  i s s u e sc o m p l a i n t  a r eu n s u b s t a n t i a t e d ,  
t h ec o m p l a i n a n t ,a d m i n i s t r a t o ra n do t h e r  
a p p r o p r i a t ep e r s o n sa s s o c i a t e d  w i t h  t h e  c o m p l a i n t  

s h a l l b e a d d :  i n  writing, b y  t h e  complaint
C o o r d i n a t o r  w i t h i n  15 d a y so fd e t e r m i n a t i o n .  The  
C o m p l a i n tC o o r d i n a t o r  will d e t e r m i n et h ec o n t e n t  
o fc o r r e s p o n d e n c e .. 

2. 	 F o r  a c c r e d i t e dh o s p i t a l s ,  a c o p yo ft h e  K D H E  110  
a n d  K D H E  1 1 2  w i t h  a t t a c h m e n t ss h a l lb ef o r w a r d e d  
t o  t h eM e d i c a lF a c i l i t i e sC e r t i f i c a t i o nO f f i c e r  

, .  

. 

f o rs u b m i t t a lt ot h eR e g i o n a lO f f i c e .  

3 .  	 The c o m p l a i n tf i l es h a l lb ec l o s e da n dp l a c e d  
t h ef a c i l i t y ' sc o n f i d e n t i a lc o m p l a i n tf i l e .  
m a s t e r  l o g  s h a l l  becomple t ed .  

S u b s t a n t i a t e dC o m p l a i n t s  

1.  When i s s u e s  s u b s t a n t i a t e d ,t h e  a r ec o m p l a i n t
t h ec o m p l a i n tC o o r d i n a t o rs h a l ln o t i f yt h e  
D i r e c t o ro fF i e l dS e r v i c e 3a n d / o rM e d i c a l  

i n  
The 

F a c i l i t i e sC e r t i f i c a t i o nO f f i c e r ,a sa p p r o p r i a t e .  

2. When t h ep l a n  o f  c o r r e c t i o nh a sb e e nr e c e i v e d  i t  
s h a l lb er e v i e w e d  b y  t h eC o m p l a i n tC o o r d i n a t o r  o r  

T h e  o f  s h a l l  b ed e s i g n e e .  p l a nc o r r e c t i o n  
a p p r o v e do rr e t u r n e d  w i t h i n  t h r e e  w o r k i n g  d a y s .  

H C F A - 1 5 3 9  s c h e d u l e d  o fH C F A - 2 5 6 7 ,  a n d  d a t e  
f o l l o w - u ps h a l lb es u b m i t t e dt ot h eR e g i o n a l  
O f f i c e  f o r  XVIII f a c i l i t i e s  a n dn o n - a c c r e d i t e d  

b e  t oh o s p i t a l s .  The HCFA-2567 s h a l l  s u b m i t t e d  
K a n s a sD e p a r t m e n to fS o c i a la n dR e h a b i l i t a t i o n  

( S R S )S e r v i c e s  f o r  X I X  f a c i l i t i e s .  T h e  HCFA-562 

s h a l l  b e  s u b m i t t e d  when r e q u i r e d ,  


T h ec o m p l a i n tC o o r d i n a t o rs h a l la s s i g n  a f o l l o w  

u p  d a t ea n d / o ra d v i s et h eD i r e c t o ro fF i e l d  

S e r v i c e s  w h e n  a s p e c i a l  r e v i s i t  i s  n e e d e d : 
a )

f o l l o w - u ps h a l lb er e p o r t e d  HCFA-2567Bt h e  ona 
o r  HCFA-2567; and (b) t h ef o l l o w - u pr e p o r ts h a l l  
b ef o r w a r d e dt ot h eR e g i o n a lO f f i c eo n l y  on 

c o m p l a i n t s .  If t h ef a c i l i t y  f o l l o w - u p  
o c c u ra tt h en e x t  s u r v e y ,  t h er e s u l t ss h a l l  
s u b m i t t e dt h r o u g ht h en o r m a lp r o c e d u r e s .  

4. 	 When t h ed e p a r t m e n th a sd e t e r m i n e da c t i o nt o  
t a k e n ,  l i c e n s e e ,c o m p l a i n a n t ,R e g i o n a l  

XVIII 
i s  t o  

b e  

b e  
t h e  

M a n a g e r ,a n do t h e rp e r s o n sa n d / o ra g e n c i e s  

HCFA ID: 
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Paw 6a6No.:a s s o c i a t e d  w i t h  t h e  c o m p l a i n ts h a l l  be  n o t i f i e d  
. a p p r o p r i a t e .a s  

a 


c o m p l a i n t  a s5.  When t h e  p r o c e s s  i s  c o m p l e t e  
. I d e t e r m i n e db y  t h e  C o m p l a i n tC o o r d i n a t o r ,a l l  

i n f o r m a t i o ns h a l lb ep l a c e d  i n  t h e  f a c i l i t y ' s  
c o n f i d e n t i a lc o m p l a i n t  f i l e .  e x c e p t  that f o r m s  
HCFA-1539, and comment - s h e e ts h a l l  b e  p l aced  i n  

. .  t h e  f i l e s .  

6. The m a s t e rs h a l l  completed.l o g  be 

I n v e s t i g a t i o nR e p o r t sf r o mo t h e rA g e n c i e s  

1. C o m p l e t e d  r e p o r t si n v e s t i g a t i o n  r e c e i v e d  from 
o t h e ra g e n c i e s .  

2. The r e p o r t sa r e  r e v i e w e dt h e ne n t e r e d  i n  t h e  
! master compla in t  l o g  and f i l e d  i n  t h ef a c i l i t y  

.! .-. . c o m p l a i n t. .  f i l e .  

-*-Recordkeeping 

T h eC o m p l a i n tC o o r d i n a t o r  i s  r e s p o n s i b l ef o ra s s i g n i n ga n d  
m a i n t a i n i n ga l lf i l e sa n dp r o c e s s i n gi n f o r m a t i o n .c o m p l a i n t  

- ,  f i l e s ,i n c l u d i n gt h ec o m p l a i n ta n da l lr e c o r d su s e d  i n  p r o c e s s i n g  
a r e  to bemaintained b y  t h e  C o m p l a i n tC o o r d i n a t o r  i n  s e p a r a t e
f i l e s  U n t i l  t h ec o m p l a i n tp r o c e s s  is  completed.  

Q u a r t e r l yR e p o r t  
'	 I . .  

:, A q u a r t e r l y  summary ofcompla in tsrece ivedandprocessed  i s  t o  be 
i \ ,  s u b m i t t e d  t o  t h eR e g i o n a l  O f f i c e  w i t h i n  30 d a y sa f t e re a c h  

c o p i e st h e  s h a l ls e n ti 	 q u a r t e r  o f  r e p o r t  b e  t o  SRS and 
Departmentof A g i n g .  

. , . .  , 
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